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[57] ABSTRACT 

A loan processing system to aid a potential loan applicant 
preparing the necessary financial statement, loan 
application, and business plan to apply for a business loan. 
The loan applicant merely completes the requested infor- 
mation using a computer and transmits the completed infor- 
mation to the lending institution via modem or by mailing 
the information stored on disk. The lending institution then 
reviews the transmitted information, checks for 
inaccuracies, completeness, etc. and responds accordingly. 
If the loan applicant, in filing out the loan application, has 
any questions or, if the lending institution has any questions 
upon receipt of the information, the loan applicant and 
lending institution may communicate with one another 
on-line to respond to the query or via mail, e.g. mail a disk 
with the necessary questions or requests. The system also 
includes a "HELP" mechanism to access stored information 
to aid in the preparation of the loan application. 

20 Claims, 7 Drawing Sheets 
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METHOD AND SYSTEM FOR PROCESSING 
LOAN 

This invention relates to a loan processing system for 
allowing a potential business loan applicant to provide the 
required loan application information on any computer and 
transfer a data file or information to the lending institution 
via mailing a diskette or transmitting such information 
through a modem or via another electronic transfer mecha- 
nism. The received information is then processed at the 
lending institution in a shorter time period than currently 
available as such information is in a format which is 
acceptable and readily usable by the lending institution. 

BACKGROUND OF THE INVENTION 

To process a commercial loan, a lending institution 
requires a customer to complete an application, complete 
any State or Federally required forms, provide financial data 
such as tax returns, etc., and submit a business plan. This is 
generally a time consuming process and plagued with atten- 
dant likely inaccuracies resulting from miscalculations, 
vagueness in the instructions, and the generally complicated 
task of the application process. 

To overcome these problems, the present invention is 
directed to an easy to use loan processing system. Instead of 
filling in forms, the loan applicant will receive a floppy disk 
or be provided, via some other electronic transfer medium, 
with a portable copy of a software program. The software 
will then be loaded into the loan applicant's PC and the loan 
applicant will complete the lending institutionaTs applica- 
tion. In addition, a financial statement and business plan in 
the exact format required by the lending institution will be 
completed by the loan applicant with the software. The 
software also contains up-to-date regulatory forms for use 
by the loan applicant 

The next step would be to transfer a data file or 
information, generated by the system, from the loan appli- 
cant's PC to the lending institution's master computer via 
modem link-up with the lending institution's computer or by 
sending a disk (e.g. by mail) to the lending institution for the 
lending institution to download into the lending institution's 
computer. A modem link can provide the ability of the 
lending institution to send queries to the loan applicant, and 
vice-versa, regarding the application, financials and/or busi- 
ness plan which the loan applicant could quickly answer via 
the system or, in greater likelihood, by directly amending the 
loan application, financials or business plan, thereby speed- 
ing the time required to submit all of the necessary appli- 
cation forms in an acceptable format 

Thus far, from the perspective of the lending institution, 
there has been no paper necessarily generated to store any 
information in the application, government forms, financials 
or business plan. One great advantage to the lending insti- 
tution is that the only necessary paper work will be that 
required by the law to execute an enforceable contract, to 
record any lien(s) or to execute a required Federal or State 
regulatory form(s). 

From the perspective of the loan applicant, the loan 
applicant receives the basis of a business plan and financial 
statement form from the lending mstitution at no extra 
charge and thus can avoid paying expensive fees to a 
Certified Public Accountant (CPA) and/or lawyer to develop 
a proper business plan with the necessary financials. The 
loan applicant is saved endless trips to the lending institution 
to answer queries that might require amendment to any of 
the associated forms involved. Moreover, the software can 
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be used by a loan applicant as a general business ledger for 
general purposes and/or as the financial documentation for a 
further loan application from the loan applicant's existing 
lending institution merely by sending updated information 

5 to the lending institution. 

From the perspective of the lending institution, there is 
not only a reduction in paper work, but a standardization in 
the form of all the paperwork used in the loan process. This 
standardization would, in part, remove the human element 

1° from the approval process of a loan. Stated differently, any 
lending institution employee could open the loan applicant 1 s 
file, see the progress of the file and take the next step(s) 
required without having to sit down with the loan officer 
who initially met with or later communicated with the loan 

15 applicant. 

The software interaction would also allow the lending 
institution to maintain current statistics and track who was 
borrowing, which branches originate which types of loans, 
the amount of such loans and of any other statistical infor- 

20 mation derivable from an analysis of the loan files. Such 
information could be tracked against advertising to deter- 
mine the impact of advertising and to better discover the 
target market for any particular loan package. Hie lending 
institution could also use the link-up to advertise to or to 

25 send pertinent information to existing customers or actual 
loan applicants with loans. 

No known prior art system exists which is directed to the 
loan processing of commercial loans. 

30 OBJECTS OF THE INVENTION 

Wherefore, it is an object of the present invention to 
overcome the aforementioned problems and drawbacks 
associated with the prior art systems. 

35 Another object of the present invention is to provide a 
loan processing system for use by a loan applicant on his or 
her home or office PC, or at a PC of the lending institution, 
to accurately complete and file a loan application. 
A further object of the invention is to provide mechanism 

40 for analyzing the loan files so that the lending institution 
may make better use of employees and of its advertising 
resources. 

Another object of the invention is to provide on-line help 
45 via built-in instruction or via a modem link with the lending 
institution so that the lending institution may directly query 
the loan applicant on-line as to any misstatements, inaccu- 
racies or incomplete responses or provide assistance to the 
loan applicant 

50 A still further object of the invention is to minimize the 
amount of paper work generated by the lending institution as 
well as standardize all of the form used during the loan 
process. 

55 SUMMARY OF THE INVENTION 

The invention relates to a system for electronically pro- 
cessing a loan application of a loan applicant by a lending 
institution, said system comprising a data display device, 
connected to said system and responsive to posed questions, 

60 for displaying a plurality of questions to be posed to the loan 
applicant, said plurality of posed questions being directed at 
obtaining necessary information from the loan applicant to 
complete the loan application; an input device, connected to 
said system, for inputting the necessary information from 

65 the loan applicant in response to said plurality of posed 
questions into the system in order to complete said loan 
application of the loan applicant; a storage medium, con- 
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ncctcd to said system, for storing an electronic loan data file 
which incorporates at least said inputted necessary informa- 
tion; and a first data processing device, connected to said 
system and responsive to said stored electronic loan data file, 
for processing said electronic loan data file to assist with s 
determining whether the loan application should be approve. 

The invention further relates to a method for electroni- 
cally processing a loan application of a loan applicant by a 
lending institution, said method comprising the steps of: 
displaying, via a data display device connected to a system, 10 
a plurality of questions to be posed to the loan applicant, said 
plurality of posed questions being directed at obtaining 
necessary information from the loan applicant to complete 
the loan application; inputting, via an input device con- 
nected to said system, the necessary information from the 15 
loan applicant in response to said plurality of posed ques- 
tions into the system in order to complete said loan appli- 
cation of the loan applicant; storing, via a storage medium 
connected to said system, an electronic loan data file which 
incorporates at least said inputted necessary information; 20 
and processing, via a first data processing device connected 
to said system and responsive to said stored electronic loan 
data file, said electronic loan data file to assist with deter- 
mining whether the loan application should be approve. 

25 

BRIEF DESCRIPTION OF THE DRAWINGS 

The invention will now be described, by way of example, 
with reference to the accompanying drawings, in which: 

FIG. 1 is a diagrammatic representation of a basic system 30 
according to the present invention; 

FIG. 2 is a diagrammatic representation of a typical 
lending institution's system according to the present inven- 
tion; 

FIGS. 3A-3D are diagrammatic schematic block dia- 33 
grams of the various requests necessary to commence the 
loan application process according to the present invention; 

FIG. 4 is a flow chart illustrating operation of the present 
invention; 

FIG. 5 is a flow chart illustrating processing of a loan 
request according to the present invention; and 

FIG. 6 is a diagrammatic flow chart illustrating how 
statistical information concerning the loans of the lending 
institution can be generated. 45 

DETAILED DESCRIPTION OF THE 
INVENTION 

Many financial institutions have in the past avoided true 
small business lending since the individual loan profitability 50 
is marginal at best Small business lending has always 
required the same staff, expense and time to deliver the 
product as the more profitable large loans require. 

With the system according to the present invention, the 55 
commercial lending process has become streamlined and 
automated from the initial application to the final approval 
In addition, much of the application process also become 
standardized, such as business plan requirements, financial 
data and credit scoring, thus, much of the staff expenses and ^ 
time associated with providing small business loans is 
greatly reduced. 

Some of the benefits of the present invention are high- 
lighted below: 

1. Hie system provides standardized and integrated busi- 65 
ness planning format which includes financial informa- 
tion (income statement, cash flow, balance sheet, break- 



even analysis, business ratios and highlights), business 
plan text (with tutorial and outline) and graphics capa- 
bility. Because the system includes user friendly and 
fully integrated software, loan applicants (the loan 
applicant) need only enter the required raw data — the 
financial statements and analysis are automatically gen- 
erated by the system. This process requires less outside 
resources and saves the loan applicant considerable 
up-front time and expense. 

2. The computer system contains a commercial loan 
application (lending institution re-definable as desired) 
which can be transmitted (via electronic communica- 
tion or via sending a disk) along with the financial 
statements and business plan directly to the loan officer 
in charge of the application. Fees can be paid directly 
from the loan applicant using a check number ox a 
credit card number. 

3 . The computer system is networkable within the lending 
institution's computer environment and with the loan 
applicant's PC. Information is transmitted 
electronically, or delivered via a disk, minimizing and/ 
or eliminating the need for excessive human involve- 
ment such as meetings or telephone calls, generating 
and mailing correspondence to the loan applicant, 
opening and distributing correspondence received from 
the loan applicant, etc., which generate much of the 
time and expense associated with small business lend- 
ing. Since information is available and accessible sub- 
stantially instantly, the support staff learning curve is 
significantly reduced thereby saving time and money 
for the lending institution. 

4. The system can verify that the application is complete 
and that all of the necessary financial statements are 
accurate prior to automatic routing the loan applicant's 
information to the credit bureau. Again, much of the 
loan process is automated to remove the human 
involvement 

5. The system is a dynamic system via which the loan 
applicant will use to track the actual expenses against 
the original business plan. As such, the lending insti- 
tution can request auditing of the loan applicant's 
progress electronically, with the loan applicant's prior 
approval, and update the filing system automatically. 

6. Hie system can transmit an alarm(s), such as a warning 
messages) or any notice(s), to a loan applicant regard- 
ing adverse action such as an overdraft or to simply 
notify the loan applicant of a change in the interest rate. 
Hie system can also be used as a marketing commu- 
nication tool by transmitting product information as a 
mechanism for cross-selling. 

In any commercial lending environment, a relatively 
small percentage of the loan applications are quickly iden- 
tified as approved or denied. A major group of other loan 
applications must traverse the entire application process, and 
the system according to the present invention is designed to 
handle such loan applications efficiently and very cost 
effectively. It is an information system, a commercial lend- 
ing system and a marketing system — all in one product 

Turning first to FIG. 1, the basic system according to the 
present invention will now be discussed in detail. Hie 
system 10 includes a data processing device such as a 
computer 11 including a central processing unit (CPU) 12, 
a monitor or other visual display 13, a keyboard or some 
other input device 14, a source of questions to be posed to 
the loan applicant 12A, and an electronic storage device 
12B. The system operates as follows. Each question to be 
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posed to the loan applicant is sequentially displayed on the at step 35, the loan applicant may be linked to a commercial 
display device 13. The loan applicant, in response to each on-line service 18 and make the loan request via that service, 
posed question, enters an appropriate response by operating The necessary personal data, signature date and any payment 
the input device 14. After input of a reply by the loan is collected at steps 31 and 32 and saved. The LS program 
applicant, the CPU 12 sends a signal to the source of 5 1 is then down loaded, at step 36, to the loan applicant 
questions to be posed 12A to transmit a next question to the computer 11 via the on-line service 18. In FIG. 3D, at step 
loan applicant. That next question is then displayed on the 37, the loan applicant computer 11 may be directly con- 
display device 13 and the loan applicant again enters in a nected electronically to the lending institution computer 16. 
response-by operation of the input device 14. This procedure The request is similarly made as with respect to FIG. 3C and 
continues until all the information concerning the loan 10 the LS program 1 is downloaded in the loan applicant 
application process is inputted by the loan applicant into the computer 11. 

system. Once this occurs, the information is processed by Turning now to FIG. 4, a detail discussion concerning 

the CPU 12 and/or sent to an electronic storage device 12B. operation of the LS program 1 will now be provided. 

An acceptable electronic storage device 12B could be, for Initially, at step 100 the LS program 1 is loaded onto the loan 

example, a hard disk connected with the computer 11 or is applicant's computer 11. Once the program 1 is started, at 

could be an electronic media, such as a floppy disk or the step 102, the loan applicant enters his or her password and 

like, on which the applicant's loan information is stored. selects whether to enter the ,l Request Mode" or the "Review 

Turning next to FIG. 2, a preferred system 10 of the Mode" at step 104. Assuming the loan applicant selects the 

present invention is shown and will be discussed in detail "Request Mode", at step 106, the LS program 1 retrieves, at 

The system includes a loan applicant computer U typically 20 step 108, the questions to be posed to the loan applicant The 

having a CPU 12, a display 13, a keyboard 14, and a modem questions to be posed 12A are in a format readily 

15. Of course, other types of computers, such as a pen re-definable by the lending institution and directed at 

computer, may be suitable for use as the loan applicant extracting the necessary information from the loan applicant 

computer 11. The loan applicant computer 11 may be to generate all required lending institution forms, e.g. for 

directly connected to the lending institution computer 16, 25 example the loan application data form, a financial infor- 

via a lending institution modem 17, or the lending institution mation form, a business plan form, etc. At step 110, the LS 

computer 16 may be accessed by an on-line service com- program 1 then sequentially poses questions directed at 

puter 18 having its own modem 19. Alternatively, the loan obtaining the necessary infonnation to be included on the 

applicant computer 11 need not be electrically connected to various forms such as: on the application form, the name and 

the lending institution computer 16 at all. Instead, the loan 30 address of the loan applicant, the date of the request, etc.; on 

applicant will provide a disk, or other magnetic media the financial information form, an income statement, cash 

containing the necessary information to be loaded onto the flow, balance sheets, break-even, business ratios and 

lending institution computer 16 once the required informa- highlights, etc.; and on the business plan form, depending 

tion is entered. FIG. 2 shows connection to the lending upon the type of loan requested, a narrative of the loan 

institution computer 16 through the on-line service computer 35 applicant's business plan. If, during inputting of the 

18. The lending institution computer 16 may also include a requested information, the loan applicant is unclear as how 

display 20, a data base 21 and a back-up data base 22. The to answer the request, the loan applicant may request 

lending institution computer 16 is provided access, via a "HELP" at step 112, by, for example, striking a designated 

modem, to a credit bureau 23 also having a database 24. "HELP" key. 

The lending institution computer 16 may include a lend- 40 There are at least two ways a request may be answered, 
ing institution computer network 25 having a plurality of as indicated at step 114. First, the "HELP* information may 
PCs 26, each provide access to the entered information to be already stored within the LS program's 1 database. In mis 
confirm that various criteria relating to the loan are complied case, the LS program 1 displays the answer at step 116 and 
with and/or completed. For example, the various lending the LS program 1 returns to the request at step 112 to 
institution may have one or more personnel or separate 45 determine whether the provided explanation is sufficient If 
departments which are responsible for one or more of the not, the loan applicant can request further and more detailed 
following: overall review of the lending process, review of assistance. Second, the request for "HELP" may be trans- 
security issues, review of the inarketing of loans, review of mitted to the lending institution at step 118, where a lending 
legal issues and matters, auditing of the lending institution's institution representative reviews the request at step 120, 
books, servicing loans, printing necessary loan documents, so provides the necessary explanation at step 122 and transmits 
entry of disk(s) into the lending institution system, money the "HELP" information to the loan applicant at step 124. 
dispersement, investments, accounting, eta This information is then displayed at step 116 and the LS 

When a loan applicant desires to apply for a lending program 1 returns to the request at step 112 to determine 

institution loan, the loan applicant can make the request in whether the "HELP" is sufficient as before. Assuming that 

anumber of ways as showninFIGS. 3A-3D. FIG. 3A shows 55 the "HELP* information is sufficient or that no "HELP" is 

the loan applicant requesting, designated by step 30, the loan requested, at step 126, the loan applicant answers the posed 

in person. At step 31, personal data and signature date is question. 

collected and saved in the lending institution computer 16. At step 128, the LS program 1 determines whether there 

If applicable, any necessary payment is made at step 32. is sufficient Mormarion to proceed with the loan process. If 

Finally, at step 33, the loan applicant is given the loan 60 not, and more information is required, the LS program 1 

software (LS) program 1 supplied on a disk(s) to be used by loops back to step 110 so that the loan applicant may input 

the loan applicant in his or her computer 1L Similarly, in additional information. Once all of the information is input- 

FIG. 3B the process remains substantially the same except ted and completed by the loan applicant, the LS program 1 

that the loan applicant requests the loan by mail, as shown creates a loan data hie at step 130 for transmission, at step 

at step 34, not in person. 65 132, to the lending institution computer 16. When the 

Alternatively, as shown in FIGS. 3C and 3D, the loan . information is received at the lending institution computer 

applicant may make the request electronically. In FIG. 3C, 16, the lending institution reviews the infonnation at step 
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134, and, at step 136, determines whether the data is the file to ensure that any changes in lending institution 

sufficient to process the application. If not, a request for information or regulation is complied with. At step 61, the 

additional or corrected data is transmitted by the lending information is updated and, at step 62, the loan applicant 

institution to the loan applicant at step 138. If the data is verifies that the changes are accurate and agreed to. At step 

sufficient, the lending institution continues with internal 5 63, the file is updated. The person responsible for customer 

processing of the loan at step 140. Finally, all necessary loan service and/or accounting, at step 64, next reviews any 

forms and other associated documentation, required to for- payment issues. If necessary, at step 65, a request for 

malize the loan from the lending institution, is printed, at payment of any necessary fee(s) is sent to the loan applicant 

step 78. Thereafter, these documents can be reviewed by the Payment may be made in any conventional manner or can be 

parties and signed and dated, where necessary, if such loan to made electronically. At step 66, the file is updated. The 

forms and other associated documentation are acceptable. person responsible for money and the person responsible for 

The "Review Mode" of the invention will now be dis- investment, at step 67, determines whether the information 

cussed. If, at step 104, the loan applicant selected the supplied is adequate. If necessary, at step 68, an update of 

w Review Mode**, assuming the loan request is already being the various financial statements and business plans is 

processed (see discussion with respect to FIG. 5 below), the is requested. At step 69, the file is updated. The person 

LS program 1 enters the "Review Mode** at step 142 where responsible for lending and/or the person responsible for 

the loan applicant, at step 144, requests a status update of the auditing, at step 70, determine whether the loan file is 

loan application. This request is electronically, transmitted complete in all respects. If necessary, at step 71, an update 

via a modem, for example, to the lending institution at step of the information is requested. At step 72, the file is 

146. The lending institution, at step 148, reviews the request 20 updated. The person responsible for lending, at step 73, then 

and at step 150 updates the loan status. If, at step 152, the provides a final review to ensure all necessary action has 

update reveals that additional information is required to been completed. If necessary, at step 74, any necessary or 

process the loan, the request for additional information is appropriate action is then taken. At step 75 the file is 

transmitted to the loan applicant at step 138. Thus, the LS updated. The person responsible for lending, if the informa- 

program 1 enters the "Request Mode** so that the loan 25 tion is updated, at step 76, makes a final check prior to 

applicant may provide the additional required information dispersing any money at a closing date and saving the 

by proceeding as discussed above. If no additional informa- information in the database 21. 

tion is required, as determined at step 152, a response is To provide the marketing services and to provide the 

transmitted to the loan applicant at step 154 and the status of dynamic aspects of the system as described above, the loan 

the loan application is displayed to the loan applicant at step 30 applicant, assuming the loan has been approved, can monitor 

156. The provided loan status will indicate which step(s) of his or her actual performance with mat of the original 

the loan application process were completed by the lending request as now stored in the lending institution databases 21 

institution and which step(s) are not yet completed. This and 22. Through modems 15, 19 and/or 17, the loan appli- 

way, the loan applicant can obtain a current status of his or cant will have continued access to the lending institution as 

her loan. It is to be appreciated that the "Review Mode** 35 well as the lendmgmstirution having continued access to the 

typically will only provide the loan applicant with limited loan applicant, if desired. This enables the loan applicant to 

access, e.g. will only be able to read such information and determine, once connected to the lending institution's 

not be able to alter the information. database, what further processing of the loan application by 

With reference to both FIGS. 2 and 5, a further discussion the lending institution is necessary prior to the funds being 

of the loan application processing will now be provided 40 disbursed. In this respect, both the loan applicant and the 

Once the loan data file is transmitted to the lending institu- lending institution can monitor performance as originally 

tion computer 16, the lending institution computer 16 anticipated. 

records the time and date of the transmission, at step 50. It is to be appreciated that the system, according to the 

Next, at step 51, a message is set to notify loan applicant of present invention, can be provided with suitable passwords 

any changes in the loan process, such as a change in interest 45 so that the loan applicant is only provided with access to that 

rates. At step 52, the lending institution reviews the trans- particular loan applicant's data file which is stored in the 

mission to determine that it is a loan request. The loan data database 21 of the lending institution. In addition, software 

file then enters the lending institution computer network 25 of the system is protected so that the loan applicant will only 

typically comprising the plurality of PCs 26. Each site have read only privileges to view the information but will 

networked to the lending institution computer network 25 50 not be authorized to make any corrections to such inforrna- 

then has access to the loan file to perform a specific task tion other than as shown in FIG. 4. Further, for the loan 

relating to the processing of the loan. processing steps shown in FIG. 5, if desired, the loan 

It should be noted that, since the loan data file is on the applicant will merely have the ability to view whether steps 

network 25, the various personnel and/or departments need 53, 57, 60, 64, 67, 70 and 73 have been completed by the 

not perform their respective function in the exact order 55 lending institution but will not have access to any of the 

shown in FIG. 5. However, each function will be described other information relating to those steps. For example, the 

in the order shown for the sake of simplicity. The person loan applicant may be linked up to the lending institution's 

responsible for lending, at step 53, determines whether the database 21 and determine that steps 53, 60, 67, 70 have 

loan is approved or should not be approved. Next, the loan been completed while steps 57. 70 and 73 are not yet 

terms are reviewed at step 54 and a reply to the approval is 60 completed. 

sent at step 55. At step 56, the lending department updates Turning now to FIG. 6, a description concerning how the 

the file according to its decision. The person responsible for information saved in the database 21 of the lending insritu- 

securiry, at step 57, processes any security issues of the loan. tion can be utilized to generate reports or other complied 

Data, such as signatures, personal information, etc. is veri- information. An authorized user enters his or her password, 

fled at step 58. At step 59, the file is updated. Hie person 65 at step 180, into the system and, assuming that the user is 

responsible for marketing, the person responsible for audit- authorized to use the system, the user is provided access to 

ing and/or the person responsible for legal, at step 60, review the statistical report sub-routine. At step 182, the user enters 
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the desired statistical or management request query which 
can be based upon a single piece of information or multiple 
information that is to be processed by the CPU which has 
access to the main database 21 of the lending institution. 
Once the inputted statistical or management request query is 
processed, the complied or generated information is then 
displayed, at step 186, on a suitable display, e.g. display 20 
or one of the displays of the remote PCs 26. At step 188, the 
user is asked whether the results should be printed. If the 
user does not desire to print the results, e.g. the user enters 
4C NO", the system then proceeds to step 190 where the user 
is asked whether another query is to be entered. In the event 
that the user desires to pursue another inquiry, the system 
then proceeds to step 182 where the additional query is 
entered. If no additional query is desired, the system exists 
this sub-routine. If, at step 188, the user desires to print the 
results, the system then prints the results via a desired 
printer, at step 192, and returns to step 190 to inquire 
whether the user would like to pursue another inquiry. 

Statistical and management can be generated on demand 
internally by the loan institution or externally by an auditor 
of the loan institution. The reports can be based upon any 
combination of information which may be extracted from 
the loan applications on rile, e.g. the race of the loan 
applicants, the location or neighborhood of the loan 
applicants, the amount of loans, the type of loans, the years 
of education of the loan applicants, the sex and/or marital 
status of the loan applicants, the assets of the loan applicants, 
the reason for loan, etc., as well as other information that the 
lending institution may be able to obtain or extract from the 
loan applicants or from the credit reports or the like. 

The benefits of such reports is that it saves time, reduces 
paper work and facilitates quick access to the performance 
of various products of the lending institution. The officials at 
the loan institution can identify, on demand, the strengths 
and weakness of each product, the prosperity of any offered 
product as well as the performance of each branch of the 
lending institution so that its easy to modify and improve the 
product or service as well as minimized or eliminate any 
tampering with a loan application. 

Another important feature of the present invention is that 40 
the lending institution has the ability to quickly update each 
an every form due to any change in the relevant laws or any 
change in criteria or policy of the lending institution. The 
lending institution also has the ability to modify the content 
of the questions to be posed to the loan applicant to take into 
consideration such change in the relevant laws or any 
change in criteria or policy of the lending institution. When 
necessary or desired, the lending institution can forward the 
revised form, concerning a law change or a policy change of 
the lending institution, and obtain the loan applicant's 
acceptance and agreement to the same. 

When the loan applicant enters the "Review Mode", the 
loan applicant merely has the ability to scan his or her entire 
file. All correspondence, messages, memos, documentation, 
queries, etc. as well as any correspondence provided 
between the loan applicant and the lending institution is 
saved chronologically in the loan applicant's data file. If any 
correspondence is forwarded by mail to the lending 
institution, such information can be readily scanned into the 
system and saved in the loan applicant's data file to provide 
a complete and accurate electronic file which records each 
and every aspect of the lending transaction. In addition, all 
flags or the warning messages provided during the loan 
application process can also be documented and chronologi- 
cally recorded so that verification of any necessary response 
or action to such flags or warning messages can be readily 
determined. 



A further benefit of the present invention is that once the 
loan applicant has applied for a loan with the lending 
institution, it is very easy for that loan applicant to obtain a 
further loan. The loan applicant merely has to update the 
relevant data file and forward the same to the lending 
institution for processing as hereinbefore described. 

Since certain changes may be made in the above 
described system, without departing from the spirit and 
scope of the invention herein involved, it is intended that all 
subject matter described above or shown in the accompa- 
nying drawings shall be interpreted merely as examples 
illustrating the inventive concept herein and shall not be 
construed as limiting the invention. 
What is claimed is: 

1. A system, having bi-directional communication 
15 capabilities, for electronically processing a loan application 

of a loan applicant by a lending institution, said system 
comprising: 

a data display device, connected to said system and 
responsive to posed questions, for displaying a plurality 
of questions to be posed to the loan applicant, said 
plurality of posed questions being directed at obtaining 
necessary information from the loan applicant to com- 
plete the loan application; 
an input device, connected to said system, for inputting 
the necessary information from the loan applicant, in 
response to said plurality of posed questions, into the 
system in order to complete said loan application of the 
loan applicant; 
a storage medium, connected to said system, for storing 
an electronic loan data file which incorporates at least 
said inputted necessary information; 
a first data processing device, connected to said system 
and responsive to said stored electronic loan data file, 
for processing said electronic loan data file to assist 
said lending institution with detennining whether the 
loan application should be approved; and 
said system including both a request mode of operation 
and a review mode of operation, so that said system, 
when in said request mode of operation, extracts the 
necessary information from the loan applicant to gen- 
erate all required lending institution forms while said 
system, following commencement of processing of said 
loan application by said lending institution but before a 
final determination concerning said loan application 
and when in said review mode of operation, facilitates 
review the loan application, by said loan applicant, so 
that said loan applicant may monitor processing of the 
loan application and determine the status of the loan 
application via bi-directional communication with the 
lending institution without having to communicate 
directly with a loan officer of said lending institution. 

2. A system according to claim 1, wherein said first data 
processing device, responsive to the inputted necessary 
information concerning the loan applicant, generates each 
necessary application form required by die lending institu- 
tion in a format authorized by and acceptable to the lending 
institution; 

said system, when is said review mode of operation, only 
allowing said loan applicant to read certain information 
concerning said loan application of said loan applicant 
but not authorizing said loan applicant to make any 
corrections to said loan application of said loan appli- 
cant but only respond to information requested by said 
lending institution; and 
said systems including means for supplying warnings 
messages and notices to said loan applicant, after 
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submission of said loan application to said lending 
institution but prior to a final determination of the loan, 
relating to possible problems determined by said lend- 
ing institution and changes made by said lending insti- 
tution in the loan process. 

3. A system according to claim 2, wherein said data 
display device, said input device, said storage medium and 
said first data processing device are all directly connected 
with one another; and 

said system automatically generates at least said loan 
application and a business plan, for a loan application, 
in a format designated by said lending institution. 

4. A system according to claim 2, wherein said system 
includes a second data processing device and at least said 
data display device, said input device and said second data 
processing device are part of a remote site, and said remote 
site is provided with a mechanism facilitating electronic 
communication with said first data processing device located 
at said lending institution. 

5. A system according to claim 4, wherein said mecha- 
nism facilitating electronic communication comprises a first 
electronic communication device connected to said first data 
processing device and a second compatible electronic com- 
munication device connected to said remote site, and said 
first and second electronic communication devices are con- 
nectable to one another to facilitate at least one of: (1) 
communication of at least said electronic loan data file from 
said remote site to said first data processing device; (2) 
requesting additional necessary information from the loan 
applicant, if further applicant information is required by said 
lending institution; and (3) requesting assistance by the loan 
applicant from the lending institution in order to process the 
loan application and expedite completion of the loan appli- 
cation. 

6. A system according to claim 5, wherein said first data 
processing device is connected to at least one remote access 
site of said lending institution, and said at least one remote 
access site is provided with access to said electronic loan 
data file for analysis. 

7. A system according to claim 4, wherein said mecha- 
nism facilitating electronic communication between said 40 
first data processing device located at said lending institution 
and said first data processing device located at said remote 
site is a magnetic disk. 

8. A system according to claim 2 wherein said system 



10 



is 



20 



25 



30 



35 



further comprises a help mechanism, coupled to said system, 45 me of : 



print means for printing the documentation necessary for 
formalization of an approved loan. 

10. A system according to claim 2, wherein said system 
further comprises a mechanism facilitating electronic com- 
munication with a credit bureau service to facilitate expe- 
dited retrieval of credit history information concerning the 
loan applicant 

11. A method far electronically processing a loan appli- 
cation of a loan applicant by a lending institution, said 
method comprising the steps of: 

displaying, via a data display device connected to a 
system, a plurality of questions to be posed to the loan 
applicant, said plurality of posed questions being 
directed at obtaining necessary information from the 
loan applicant to complete the loan application; 
inputting, via an input device connected to said system, 
the necessary information from the loan applicant, in 
response to said plurality of posed questions, into the 
system in order to complete said loan application of the 
loan applicant; 
storing, via a storage medium connected to said system, 
an electronic loan data file which incorporates at least 
said inputted necessary information; 
processing, via a first data processing device connected to 
said system and responsive to said stored electronic 
loan data file, said electronic loan data file to assist said 
lending institution with determining whether the loan 
application should be approved; and 
providing both a request mode of operation and a review 
mode of operation, so that, when in said request mode 
of operation, the necessary information from the loan 
applicant is extracted to generate all required lending 
institution forms while, following commencement of 
processing of said loan application by said lending 
institution but before a final determination concerning 
said loan application and when in said review mode of 
operation, allowing review of the loan application, by 
said loan applicant, so that said loan applicant may 
monitor processing of the loan application and deter- 
mine the status of the loan application via bi-directional 
communication with the lending institution without 
having to communicate directly with a loan officer of 
said lending institution. 
1Z A method according to claim 11, further comprising 



for providing assistance to the loan applicant, when 
necessary, said help mechanism comprises both (1) stored 
help information in memory, and (2) communication with 
said first data processing device of said lending Institution to 
supply a request for help to said lending institution and 50 
provide help information supplied by said lending 
institution, via bi-directional communication with any 
employee at said lending institution, in response to the 
request for help. 

9. A system according to claim 2, wherein said system 55 
further comprises means for chronologically saving all cor- 
respondence and all documented communications concern- 
ing said loan application in said electronic loan data file of 
said loan applicant so that a complete electronic data file, 
which records each and every aspect of the lending 60 
transaction, is generated; 
said system including means for keeping track of each 
specific task, relating to processing of said loan 
application, as each said specific task is completed in 



generating, via said first data processing device which is 
responsive to the inputted necessary information con- 
cerning the loan applicant, each necessary application 
form required by the lending institution in a format 
authorized by and acceptable to the lending institution; 
only allowing, when is said review mode of operation, 
said loan applicant to read certain information concern- 
ing said loan application of said loan applicant but not 
authorizing said loan applicant to make any corrections 
to said loan application of said loan applicant but only 
respond to information requested by said lending insti- 
tution; and 

supply desired warnings messages and notices to said loan 
applicant after submission of said loan application to 
said lending institution but prior to a final determina- 
tion of the loan, relating to possible problems deter- 
mined by said lending institution and changes made by 
said lending institution in the loan process. 
13. A method according to claim 12, further comprising 



any desired order, prior to approving said loan 65 the step of directly connecting said data display device, said 
application, to facilitate monitoring of said loan appli- input device, said storage medium and said first data pro- 
cation process; and cessing device with one another; and 
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automatically generating at least said loan application and 
a business plan, for a loan, in a format designated by 
said lending institution. 

14. A method according to claim 12, further comprising 
the steps of providing said system with a second data 
processing device and electrically connecting at least said 
data display device, said input device and said second data 
processing device with one another to form a remote site; 
and 

providing said remote site with a mechanism facilitating 
electronic communication with said first data process- 
ing device located at said lending institution. 

15. A method according to claim 14, further comprising 
the step of providing said first data processing device with 
a first electronic communication device and providing said 
second data processing device with a second compatible 
electronic communication device, and providing communi- 
cation between said first and second electronic communica- 
tion devices to facilitate at least one of: (1) communication 
of at least said electronic loan data file from said remote site 
to said first data processing device; (2) requesting additional 
necessary information from the loan applicant, if further 
applicant information is required by said lending institution; 
and (3) requesting assistance by the loan applicant from the 
lending institution in order to process the loan application 
and expedite completion of the loan application. 

16. A method according to claim 15, further comprising 
the step of connecting said first data processing device to at 
least one remote access site of said lending institution, and 
providing said at least one remote access site with access to 
said electronic loan data file for analysis. 

17. A method according to claim 14 further comprising 
the step of providing a magnetic disk as said mechanism 
facilitating electronic communication between said first data 
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processing device located at said lending institution and said 
first data processing device located at said remote site. 

18. A method according to claim 12 further comprising 
the step of providing a help mechanism, coupled to said 

5 system, for providing assistance to the loan applicant, when 
necessary, said help mechanism providing both (1) stored 
help information in memory, and (2) conimunication with 
said first data processing device of said lending institution, 
via bi-directional communication with any employee at said 

10 lending institution, to supply a request for help to said 
lending institution and provide help information supplied by 
said lending institution in response to the request for help. 

19. A method according to claim 12, further comprising 
the step of providing a mechanism facilitating electronic 

15 communication, coupled to said system, with a credit bureau 
service to facilitate expedited retrieval of credit history 
information concerning the loan applicant 

20. A method according to claim 11, further comprising 
the steps of: chronologically saving all correspondence and 

20 all documented communications, concerning said loan 
application, in said electronic loan data, file of said loan 
applicant so that a complete electronic data file, which 
records each and every aspect of the lending transaction, is 
generated; 

25 keeping track of each specific task, relating to processing 
of said loan application, as each said specific task is 
completed in any desired order, prior to approving said 
loan application, to facilitate monitoring of said loan 
application process; and 

30 printing, following approval of said loan application, the 
documentation necessary for formalization of an 
approved loan. 

***** 
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